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TERMS AND CONDITIONS

VIIl. SELECTION OF SCHEDULE

A. The Company, upon request, will provide any Applicant or Customer with a copy
of the rate schedules and terms and conditions under which electricity is supplied.

B. Each Customer will select the particular rate schedule, of those available, under
which the Customer desires to use electricity. The Company may assist the Customer in making
this selection but responsibility for the selection rests exclusively with the Customer.

C. An investigation will be made by the Company, if and when the Customer notifies
the Company in writing of changes in the Customer’s connected load, demand, operating
conditions, or other factors which may affect the selection of the rate schedule, and the Customer
will be assisted in determining whether a change in schedule is advisable.

D. The Company cannot guarantee that the Customer will be served under the most
favorable applicable schedule, and no refund will be made by the Company to the customer of the
difference in the charge made under the schedule chosen and that which would have been made
if a more favorable applicable schedule had been chosen and applied.
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