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The disconnection of natural gas to residential customers shall be governed by the Code 
of Rules and Regulations of the PUCO set forth in the Ohio Administrative Code, 
Chapter 4901:1-18 as it is from time to time amended.  These Rules are attached hereto 
and incorporated herein as Section L of the East Ohio Gas Company Tariff. 
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Chapter 4901:1-18 
Disconnection of Gas, Natural Gas, or Electric Service to Residential 

Customers 
 
 
• 4901:1-18-01  Definitions  

• 4901:1-18-02  General provisions  
• 4901:1-18-03  Delinquent bills  

• 4901:1-18-04  Extended payment plans and responsibilities  
• 4901:1-18-05  Disconnection procedures for natural gas and electric companies.  

• 4901:1-18-06  Reconnection of service  
• 4901:1-18-07  Landlord-tenant provisions.  

• 4901:1-18-07-Appendices & Forms  
• 4901:1-18-08  Waiver requests  

• 4901:1-18-09  Residential natural gas bills  
• 4901:1-18-10  Combination utility companies  

• 4901:1-18-11  Insufficient reasons for refusing or disconnecting service  
• 4901:1-18-12  Restrictive language prohibition.  

 
 
4901:1-18-01 Definitions.  
  
(A) "Collection charge" means a tariffed charge assessed to a residential customer by a 

company for dispatching an employee or agent to a residence who is authorized to accept 
payment for utility service. 

(B) "Commission" means the public utilities commission of Ohio.   

(C) "Company" means a natural gas company as defined in division (G) of section 4929.01 of 
the Revised Code or an electric distribution utility as defined in division (A)(6) of section 
4928.01 of the Revised Code.   

(D) "Consumer" means any person who is the ultimate user of electric or gas service.   

(E) "Customer" means any person who enters into a contractual agreement with the company to 
receive residential electric or gas service.   

(F) "Default" means the failure to make the required payment on an extended payment plan by 
the due date.   

(G) "Extended payment plan" means an agreement between the customer and the company that 
requires the customer to make payments over a set period of time to the company on unpaid 
amounts owed to the company.   
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(H) "Household income" has the meaning attributed to it by the Ohio department of 
development, office of community services, in the administration of the home energy 
assistance program.   

(I) "Primary source of heat" means the energy that is the heat source for the central heating 
system of the residence or, if the residence is not centrally heated, the energy that makes up 
the bulk of the energy used for space heating.   

(J) "Secondary source of heat" means the energy that is the heat source for space heating other 
than that provided by the central heating system of the residence or, if the residence is not 
centrally heated, the energy that does not make up the bulk of the energy used for space 
heating or, if the residence is centrally heated using some other form of energy, the energy 
required to operate equipment needed for the proper functioning of the central heating 
system.   

   
HISTORY:  Eff. 3-22-80, Replaces rule 4901:1-18-02 Case No. 86-2046-GE-ORD; 1-19-84; 
Replaces former rule 4901:1-18-02, eff. 9-1-04     
Rule promulgated under:  RC 111.15 
Rule authorized by: RC 4905.04, 4905.28     
Rule amplifies: RC 4905.06, 4905.22, 4933.12, 4933.121, 4933.122  
RC 119.032 Review Date: 11/30/2008    
  
Note: Former rule 4901:1-18-02 was rescinded and replaced by rule 4901:1-18-01 of the 
Administrative Code, effective 9-1-04.   
   
   
4901:1-18-02 General provisions.   
   
Natural gas or electric companies under the jurisdiction of the commission may disconnect 
service to residential customers only for the following reasons:    
   
(A) For any violation of or refusal to comply with a contract and/or the general service rules 

and regulations on file with the commission that apply to the customer's service.   
(B) When a consumer uses electricity or gas in a manner detrimental to the service to other 

consumers.   
(C) When providing service is in conflict or incompatible with any order of the commission, 

court of law, laws of the state of Ohio or any political subdivision thereof, or of the federal 
government or any of its agencies.   

(D) When the customer has moved from the customer location.   
(E) When supplying electricity or gas creates a safety hazard to consumers or their premises, 

the public, or to the company's personnel or facilities or where, because of conditions 
beyond the consumer's premises, disconnection of the supply of electricity or gas is 
reasonably necessary. The company shall not restore service until the hazardous 
condition(s) has been corrected.   

(F) When a customer, consumer, or his/her agent:    
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(1) Prevents utility company personnel from reading the meter for a year or more, unless 
the company suspects tampering or other fraudulent activities.   

(2) After notice and a reasonable period of time under the circumstances, continues to 
prevent company personnel from calibrating, maintaining, or replacing the company's 
meter, metering equipment, or other company property used to supply service.   

(3) Resorts to any fraudulent practice to obtain electric or gas service, is the beneficiary of 
the fraudulent practice, or damages the company's meter, metering equipment or other 
property used to supply the service. Under the circumstances stated in this paragraph 
the company need not restore service until the consumer or customer has completed 
each of the following:    

(a) Given assurance that the fraudulent or damaging practice has been discontinued.  
(b) Paid to the company an amount estimated by the company to be reasonable 

compensation for unauthorized usage obtained and not paid for at the time of 
disconnection.   

(c) Paid for any damage to property of the company including any cost to repair the 
damage.   

(d) All other fees and charges authorized by tariff resulting from the fraudulent 
practice or tampering.   

(G) For repairs, provided that notice to consumers is given prior to scheduled maintenance 
interruptions in excess of six hours.   

(H) Upon the request of the customer. 
(I) For nonpayment, including nonpayment of security deposits applied to delinquent bills as a 

condition for continued service, only after the provisions and procedures set forth in the 
rules in this chapter have been complied with by the natural gas or electric company.   

 
HISTORY:  Replaces former rule 4901:1-18-01; Eff (Amended) 3-22-80 Case No. 86-2046-
GE-ORD; 10-6-82; Rescinded and reenacted, eff. 9-1-04   
 Rule promulgated under:  RC 111.15    
 Rule authorized by: RC 4905.04    
 Rule amplifies: RC 4905.06, 4905.22, 4933.12, 4933.121, 4933.122  
 RC 119.032 Review Date: 11/30/2008    
   
 Note: Former rule 4901:1-18-01 was rescinded and replaced by rule 4901:1-18-02 of the 
Administrative Code, effective 9-1-04.   
 
 
4901:1-18-03 Delinquent bills. 
 
(A) Individually metered residential service accounts will be considered delinquent and subject 

to the company's disconnection procedures for nonpayment if the account meets one of the 
following criteria:  
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(1) The customer has not made full payment or arrangements for payment by the due date, 
for any given bill containing a previous balance for regulated services provided by the 
distribution utility.   

(2) The customer is in default on an extended payment plan.   

(3) The customer fails to make the initial payment on an extended payment plan.   
  
(B) The minimum payment necessary in order to avoid the disconnection procedures shall not 

be greater than the delinquent amount, i.e., that portion of the bill that represents a previous 
balance for regulated services provided by the distribution utility.   

 
HISTORY:  Replaces rule 4901:1-18-03; Replaces rule 4901:1-18-13 Case No. 86-2046-GE-
ORD; Eff 3-22-80; Rescinded and reenacted, eff. 9-1-04    
Rule promulgated under:  RC 111.15      
Rule authorized by: RC 4905.04    
Rule amplifies:  RC 4905.06, 4905.22, 4933.12, 4933.121, 4933.122  
RC 119.032 Review Date: 11/30/2008    

Note: This rule as effective 3-22-80 was rescinded and replaced effective 9-1-04.  
 
 
4901:1-18-04 Extended payment plans and responsibilities.  
 
(A) Upon contact by a customer whose account is delinquent or who desires to avoid a 

delinquency, the company shall inform the customer that it will make extensions or other 
extended payment plans appropriate for both the customer and the company. The company 
may require the customer to demonstrate an inability to pay. If the customer proposes 
payment terms, the company may exercise discretion in the acceptance of the payment 
terms based upon the account balance, the length of time that the balance has been 
outstanding, the customer's recent payment history, the reasons why payment has not been 
made, and any other relevant factors concerning the circumstances of the customer, 
including health, age, and family circumstances. If the customer fails to propose payment 
terms acceptable to the company, the company shall then advise the customer of the 
availability of one of the extended payment plans as set forth in paragraphs (A)(1) and 
(A)(2) of this rule and of the availability of the extended payment plan set forth in 
paragraph (B) of this rule for a customer whose income qualifies him/her for such a plan. A 
customer who is in default on an extended payment plan other than one set forth in 
paragraphs (A)(1), (A)(2), or (B) of this rule is eligible for an extended payment plan as set 
forth in paragraphs (A)(1), (A)(2), and (B) of this rule provided he/she meets the 
qualifications for those plans. A customer who is in default on one of the extended payment 
plans set forth in paragraph (A)(1) or (A)(2) of this rule is eligible for the extended payment 
plan set forth in paragraph (B) of this rule provided he/she meets the qualifications for that 
plan.   
If a customer informs the company of a medical problem, the company shall inform the 
customer of the medical certification program as provided in paragraph (C) of rule 4901:1-
18-05 of the Administrative Code.   
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Each company shall offer the customer at least one of the following extended payment 
plans:    

(1) A plan that requires six equal monthly payments on the arrearages in addition to full 
payment of current bills.   

(2) A plan that requires payment of one-third of the balance due each month (arrearages 
plus current bill). This plan shall be offered during the winter heating season as 
required by paragraph (B)(3) of rule 4901:1-18-05 of the Administrative Code.   

(B) No company shall disconnect the service of any residential customer for nonpayment or 
refuse to reconnect, because of an arrearage, the service of a residential customer who has 
requested to transfer his/her service from one address to another as long as that customer 
meets each of the following qualifications:    
(1) The customer has a household income for the past three months, which if annualized, 

would equal one hundred fifty per cent of the federal poverty level or less or, if the 
household income for the past three months annualized is more than one hundred fifty 
per cent of the federal poverty level, the customer has a household income for the past 
twelve months equal to one hundred fifty per cent of the federal poverty level or less.   

(2) For usage during any billing period all or part of which is within the winter period as 
defined by paragraph (B) of rule 4901:1-18-05 of the Administrative Code, the 
customer pays at least one of the following amounts: 
(a) Ten per cent of his/her monthly household income to the jurisdictional company 

that provides the customer with his/her primary source of heat and pays at least 
five per cent of his/her monthly household income to the jurisdictional company 
that provides the customer a secondary source of heat.  

(b) Fifteen per cent of his/her monthly household income to the jurisdictional 
company that provides both primary and secondary source of heat. 

(c) Fifteen per cent of his/her monthly household income to the jurisdictional electric 
company that provides the totality of energy used for heating purposes to his/her 
residence. 

(d) Ten per cent of his/her monthly household income to the jurisdictional company 
that provides the primary source of heat when a nonjurisdictional utility company 
or other person provides the secondary source of heat. 

(e) Five per cent of his/her monthly household income to the jurisdictional company 
that provides the secondary source of heat when a nonjurisdictional utility 
company or other person provides the primary source of heat.   

(3) For usage during any billing period, no part of which is within the winter period as 
defined by paragraph (B) of rule 4901:1-18-05 of the Administrative Code, the 
customer pays that percentage of his/her income required by paragraph (B)(2) of this 
rule or the current bill for actual nonwinter usage, whichever is greater.   

(4) The customer applies for all public energy assistance for which he/she is eligible.  
(5) The customer applies for all weatherization programs for which he/she is eligible.  
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(6) The customer provides proof to the jurisdictional company or the Ohio department of 
development, whichever is appropriate, no less often than once in every twelve 
months that he/she meets the household income requirements of paragraph (B)(1) of 
this rule. For customers determined to have zero income under paragraph (B)(1) of 
this rule, the jurisdictional company may require the customer to verify the household 
income no more than once every ninety days.   

(7) The customer signs a waiver permitting the affected jurisdictional company to receive 
information from any public agency or private agency providing income or energy 
assistance and from any employer whether public or private.   

(C) For purposes of paragraphs (B)(1) and (B)(2) of this rule, any money provided to the 
jurisdictional company from the regular home energy assistance program (HEAP), or 
similar program, on behalf of the customer as energy assistance shall not be considered as 
household income or counted as part of the monies paid by the customer to meet the 
percentage of income requirement. Any money provided to the jurisdictional company on 
an irregular or on an emergency basis by a public or private agency for the purpose of 
paying utility bills shall not be considered as household income. These monies shall first be 
applied to the customer's current monthly payment obligation as determined in accordance 
with paragraph (B)(2) of this rule, with any money in excess of the amount necessary to 
satisfy the current monthly payment obligation being applied to either the amount the 
customer is in default on an extended payment plan or, if no such default exists, then to the 
customer's arrearages.   

(D) The company shall provide an optional uniform payment plan (budget plan) on an annual 
basis for any customer who is not in default on a previously agreed upon extended payment 
plan. Arrearages need not be included in the optional uniform payment plan (budget plan).   

(E) A customer's failure to make any payment provided for under paragraph (A) or (B) of this 
rule shall entitle the company to disconnect service in accordance with the procedures set 
forth in rule 4901:1-18-05 of the Administrative Code.   

(F) The company shall furnish upon the request of the customer entering into an extended 
payment plan a written, typed, printed, or computer-generated copy of the plan and, if the 
extended payment plan was arranged by a company employee, the name of that employee.   

   
HISTORY:  Replaces rule 4901:1-18-02 Case No. 86-2046-GE-ORD; Eff. 3-22-80; 10-6-82; 
12-1-83; 1-19-84; 10-10-84 (Emer.); 1-8-85; 12-7-91; 9-1-04   
Rule promulgated under:  RC 111.15    
Rule authorized by:  RC 4905.04    
Rule amplifies:  RC 4905.06, 4905.22, 4933.12, 4933.121, 4933.122  
RC 119.032 Review Date: 05/26/2004 and 11/30/2008   
   
   
4901:1-18-05 Disconnection procedures for natural gas and electric companies.   
 
(A) If a residential customer is delinquent in paying for regulated services provided by the 

distribution utility, the company may, after proper and reasonable notice of pending 
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disconnection of service (not less than fourteen days), disconnect the customer's service 
during normal company business hours in compliance with all of the following conditions:  

(1) No disconnections for nonpayment shall be made after twelve-thirty p.m. on the day 
preceding a day on which all services necessary for the customer to arrange and the 
company to perform reconnection are not regularly performed.   

(2) On the day of disconnection of service, the company shall provide the customer with 
personal notice. If the customer is not at home, the company shall provide personal 
notice to an adult consumer. If neither the customer nor an adult consumer is at home, 
the company shall attach written notice to the premises in a conspicuous location prior 
to disconnecting service.   

(3) Third-party or guarantor notification.   
(a) Each company shall permit a residential customer to designate a third party to 

receive notice of the pending disconnection of the customer's service or of any 
other credit notices sent to the customer. If the customer has a guarantor, the 
guarantor shall receive notice of the pending disconnection of the guaranteed 
customer's service or of any other credit notices sent to the guaranteed customer, 
except where the guarantor has affirmatively waived the right to receive notices 
pursuant to rule 4901:1-17-03 of the Administrative Code. The company shall 
notify the third party or the guarantor at least fourteen days prior to disconnecting 
the customer's service.   

(b) The company shall inform the third party that his/her receipt of such notices does 
not constitute acceptance of any liability by the third party for payment for 
service provided to the customer unless the third party has also agreed, in 
writing, to be a guarantor for the customer.   

(c) In compliance with division (E) of section 4933.12 and division (D) of section 
4933.121 of the Revised Code, if the company plans to disconnect the residential 
utility service of a customer for the nonpayment of his/her bill, and that customer 
resides in a county in which the department of job and family services has 
provided the company with a written request for prior notification of residential 
service disconnection, then the company shall provide the appropriate county 
department of job and family services with a listing of those customers whose 
service will be disconnected for nonpayment at least twenty-four hours before the 
action is taken.   

(d) Upon the request of a property owner or the agent of a property owner, each 
company shall provide the property owner or the agent of a property owner with 
at least three-days advance notice when service to his/her property is to be 
disconnected either at the request of a residential customer who is a tenant or for 
nonpayment.   

(4) Employees or agents who disconnect service at the premises may or may not, at the 
discretion of the company, be authorized to make extended payment arrangements. 
Company employees or agents who disconnect service shall be authorized to complete 
one of the following:    

(a) Accept payment in lieu of disconnection.   
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(b) Dispatch an employee to the premises to accept payment.   
(c) Make available to the customer another means to avoid disconnection.   

(5) The following information shall be either clearly displayed on the disconnection notice 
or included in documents accompanying the disconnection notice:    

(a) The delinquent billing account number, the total amount required to prevent 
disconnection of the regulated services provided by the distribution utility and 
any security deposit owed at the time of the notice.   

(b) The earliest date when disconnection may occur.   

(c) The local or toll-free number and address of the company's office for customers 
to contact about their account.   

(d) A statement that the commission staff is available to render assistance with 
unresolved complaints, the current address, local or toll-free number and the 
TDD/TTY number of the commission's public interest center, and the 
commission's website.   

(e) A statement that the customer's failure to pay the amount required at the 
company's office or to one of its authorized agents by the date specified in the 
notice may result in a security deposit and a charge for reconnection being 
required. The statement shall also include the amount of the security deposit and 
the reconnection charge.   

(f) If applicable, a statement that the failure to pay charges for nontariffed and/or 
nonregulated products or services may result in the loss of those products and/or 
services.   

(g) An explanation of the payment plans and options available to a customer whose 
account is delinquent, as provided in this rule and rule 4901:1-18-04 of the 
Administrative Code, and, when applicable, rule 4901:1-18-10 of the 
Administrative Code.   

(h) If disconnection of service is to occur, as a result of nonpayment, a statement that 
a medical certification program and forms are available from the company.   

(i) A statement that a listing of the company's authorized payment agents is 
available by calling the company's toll-free customer service number.   

(B) The company shall not disconnect service to residential customers for nonpayment during 
the period of November first through April fifteenth unless, in addition to the other 
requirements of this rule, the company completes each of the following:    
(1) Makes contact with the customer or other adult consumer at the premises ten days 

prior to disconnection of service by personal contact, telephone, or hand-delivered 
written notice.   

(2) Informs the customer or adult consumer that sources of federal, state, and local 
government aid for payment of utility bills and for home weatherization are available 
at the time the company delivers the notice required in paragraph (B)(1) of this rule, 



- 9 - 

and provides sufficient information to allow the customer to further pursue available 
assistance.   

(3) Informs the customer of the right to enter into a payment plan as set forth in paragraph 
(A)(2) of rule 4901:1-18-04 of the Administrative Code, unless the customer qualifies 
for the payment plan set forth in paragraph (B) of rule 4901:1-18-04 of the 
Administrative Code, in which event the company shall inform the customer of the 
availability of both plans. The company may require reasonable verification of the 
customer's household income, including but not necessarily limited to verification by 
the local agency providing governmental aid in paying utility bills. If the customer 
does not respond to the notice described in paragraph (B)(1) of this rule, or refuses to 
accept a payment plan or fails to make the initial payment on a payment plan 
referenced in this paragraph, the company may disconnect service after the ten-day 
notice expires.   

(C) Medical Certification    

(1) The company shall not disconnect service for nonpayment if the disconnection of 
service would be especially dangerous to health. The health condition must be 
certified in accordance with this rule.   

(2) When the disconnection of service would make operation of necessary medical or life-
supporting equipment impossible or impractical, the company shall not disconnect 
service for nonpayment, if the customer establishes an inability to pay the amount due 
in full and enters into and makes payments in accordance with an extended payment 
plan. The necessary medical or life-supporting equipment must be certified in 
accordance with this rule.   

(3) The electric distribution company shall give notice of availability of medical 
certification to its residential customers by means of bill inserts or special notices at 
the beginning of the winter heating period and at the beginning of the summer cooling 
period. The natural gas company shall give notice of the availability of medical 
certification to its residential customers by means of bill inserts or special notices at 
the beginning of the winter heating period.   

(4) The company shall provide application forms for health care professionals or local 
board of health physicians for certification upon request of any residential consumer.   

(5) Any consumer who is a permanent resident of the premises where the service is 
rendered may qualify for certification.   

(6) The condition shall be certified to the company by a licensed physician, physician 
assistant, clinical nurse specialist, certified nurse practitioner, certified nurse-midwife, 
or local board of health physician.   

(a) The certification required by paragraphs (C)(1) and (C)(2) of this rule shall be in 
writing and shall include the name of the person to be certified, a statement that 
the person is a permanent resident of the premises in question, the name, business 
address, and telephone number of the certifying party, the nature of the condition, 
and a signed statement by the certifying party that disconnection of service will 
be especially dangerous to health.   
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(b) Initial certification by the certifying party may be by telephone if written 
certification is forwarded to the company within seven days.   

(c) In the event service has been disconnected within twenty-one days prior to 
certification of special danger to health for a qualifying resident, service shall be 
restored to that residence if proper certification is made in accordance with the 
foregoing provisions and the customer agrees to an extended payment plan.   

(d) Certification shall prohibit disconnection of service for thirty days. Certification 
may be renewed two additional times (thirty days each) by a licensed physician, 
physician assistant, clinical nurse specialist, certified nurse practitioner, certified 
nurse-midwife, or local board of health physician by providing an additional 
certificate to the company. The total certification period is not to exceed ninety 
days per household in any twelve-month period.   

(e) Upon renewal of certification, company personnel shall personally contact the 
customer and advise the customer of the governmental assistance programs that 
may be available. In the event that the best efforts of the company fail to result in 
personal contact, the company shall provide assistance information by mail.    

(f) If a medical certificate is used to avoid disconnection, the customer shall enter 
into an extended payment plan prior to the end of the medical certification period 
or be subject to disconnection. The initial payment on the plan shall not be due 
until the end of the certification period.   

(D) Upon request of the customer, the company shall provide an opportunity for review of the 
initial decision to disconnect the service. The company shall review the circumstances 
surrounding the disconnection, escalate the review to an appropriate supervisor if requested, 
and inform the customer of the decision upon review as soon as possible. At the customer's 
request, the company shall respond in writing.   

(E) The company when contacted by the commission's public interest center shall respond to an 
inquiry concerning a pending disconnection or actual disconnection within two business 
days. At the request of commission staff, the company shall respond in writing. 
Commission staff will notify the customer of the company's response.   

(F) The company shall include in its tariff its current standard practices and procedures for 
disconnection, including the applicable collection and reconnect charges. The company 
shall submit a sample disconnection notice for approval.   

  
HISTORY:  Eff 3-22-80; 10-6-82; 12-1-83; 4-21-86; 6-19-88; 12-3-94; 2-4-00; Replaces 
former rule 4901:1-18-05, eff. 9-1-04    
Rule promulgated under:  RC 111.15    
Rule authorized by:  RC 4905.04, 4933.122    
Rule amplifies:  RC 4905.06, 4905.22, 4933.12, 4933.121, 4933.122  
RC 119.032 Review date: 11/30/2008    
  
Note: This rule as effective 3-22-80, concerning termination procedures, was rescinded and 
replaced effective 9-1-04.   
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4901:1-18-06 Reconnection of service.   
 
The company shall reconnect service that has been disconnected for nonpayment pursuant to the 
following provisions:    
  
(A) Upon payment or proof of payment, including any reconnection charge, of the amount 

owed for the service that was previously disconnected or of an amount sufficient to cure the 
default on any extended payment plan described in rule 4901:1-18-04 of the Administrative 
Code, including any reconnection charge, the company shall reconnect service by the close 
of the following regular company working day. The amount sufficient to cure the default 
includes all amounts that would have been due and owing under the terms of the applicable 
extended payment plan, absent default, on the date on which service is reconnected.   

(B) If service is disconnected and the customer wishes to guarantee the reconnection of service 
the same day on which payment is rendered:    

(1) The customer must provide proof of payment, and notify the company no later than 
twelve-thirty p.m. that reconnection of service is requested the same day.  

(2) The company may require the customer to pay or agree to pay the company's approved 
tariff charges for reconnection of service if reconnection of service occurs after normal 
company business hours. The company may collect this fee prior to reconnection or 
with the customer's next monthly billing.   

(C) The company shall not assess a reconnection charge unless the company has actually 
disconnected the service. The company may, however, assess a collection charge if a 
collection charge is part of the company's approved tariff.   

(D) If the company requires a guarantor in order to reestablish service, the guarantor shall sign 
an acknowledgment that he/she is willing to accept the responsibility to secure payment of 
the customer's bill in an amount sufficient for a sixty-day supply of service.   

 
HISTORY:  Replaces rule 4901:1-18-13 Case No. 83-1485-GE-COI; Eff 4-21-86; 12-1-83; 
10-6-82; (Amended) 3-22-80; 1-19-84; 9-1-04    
Rule promulgated under:  RC 111.15    
Rule authorized by:  RC 4905.04    
Rule amplifies:  RC 4905.06, 4905.22, 4933.12, 4933.121, 4933.122  
RC 119.032 Review Date: 05/26/2004 and 11/30/2008   
   
    
4901:1-18-07 Landlord-tenant provisions.   
   
A company may disconnect utility service of individuals whose utility services are included in 
rental payments and of consumers residing in a multi-unit dwelling (i.e., tenants who receive 
master-metered services) for which the customer is the landlord, only in accordance with the 
following                

(A) The company shall give a notice of disconnection of service to the landlord/agent at least 
fourteen days before the disconnection would occur. If, at the end of the fourteen-day notice 
period, the customer has not paid or made payment arrangements for the bill to which the 



- 12 - 

fourteen-day notice relates, the company shall then make a good faith effort by mail, or 
otherwise, to provide a separate ten-day notice of pending disconnection to the 
landlord/agent, and to each unit of a multi-unit dwelling (i.e., each tenant who receives 
master-metered service). This ten-day notice shall be in addition to the fourteen-day notice 
given to the landlord/agent. This notice requirement shall be complied with throughout the 
year. In a multi-unit dwelling, written notice shall also be placed in a conspicuous place.   

(B) The company shall also provide the following information in its ten-day notice:    
(1) A summary of the remedies tenants may choose to prevent disconnection or to have 

service reconnected.   
(2) A statement to inform tenants that a list of procedures and forms to prevent 

disconnection or to have service reconnected are available from the company upon 
request. A model form of the tenants' ten-day notice is attached as appendix A to this 
rule.   

(C) The company shall inform any consumer inquiring about the notice, posted pursuant to 
paragraph (A) of this rule, of the amount due for the current month's bill and that the 
disconnection of service may be prevented if the consumer(s) makes a single payment to 
the company in the amount of the current month's bill.   

(D) The company shall credit to the appropriate account any payment made by tenants equal to 
or exceeding the landlord's current bill for those premises. The company is under no 
obligation to accept partial payment from individual tenants. The company may choose to 
accept only a single payment from a representative acting on behalf of all the tenants.   

(E) No company shall disconnect service to master-metered premises when all of the following 
actions take place:   
(1) A tenant delivers to the company a copy of the written notice required by division (A) 

of section 5321.07 of the Revised Code, signed by fifty per cent or more of the tenants 
of the occupied dwelling units, which notice shall designate the imminent 
disconnection of utility service (as shown by the disconnection notices received) as a 
reason for the notice.   

(2) A tenant informs the company in writing of the date of the last day on which rent may 
be paid before a penalty is assessed or the date on which default on the lease or rental 
agreement can be claimed.   

(3) The tenants timely invoke the remedies provided in divisions (B)(1) and (B)(2) of 
section 5321.07 of the Revised Code, including but not limited to:    
(a) Depositing all rent that is due and thereafter becomes due to the landlord, with 

the clerk of the municipal or county court having jurisdiction, and    
(b) Applying to the court for an order to use the rent deposited to remedy the 

condition or conditions specified in the tenant's notice to the landlord (including 
but not necessarily limited to payment to the company rendering the 
disconnection notice).   

(F) Each company that delivers notice pursuant to paragraph (A) of this rule shall provide to 
each tenant, upon request, the procedures to avoid disconnection or to have service 
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reconnected as described in appendix B to this rule. The forms referenced in appendix B to 
this rule shall be made available by the company and also will be available on the 
commission's website at www.puc.state.oh.us/PUCO/forms/index.cfm or by contacting the 
commission's public interest center toll-free (in Ohio) at 1-800-686-7826 or TDD/TTY at 1-
800-686-1570. The company shall also identify for the tenant any resources in the 
community where he/she can obtain assistance in pursuing his/her claim, including but not 
limited to:    
(1) The telephone number(s) of the local legal services program (in cities over one 

hundred thousand served by that company),   
(2) The toll-free number(s) for the Ohio state legal services association,    

(3) The toll-free number(s) of the office of consumers' counsel, 
(4) The telephone number(s) of the local bar association, and   

(5) The telephone number(s) of the local tenant organization(s).   
(G) If a company disconnects service to consumers whose utility services are included in rental 

payments or who are residing in master-metered premises, the company, upon inquiry, shall 
inform the consumer that service will be reconnected upon payment of the amount due for 
the current month's bill plus any reconnection charge if the payment is made within 
fourteen days of disconnection. The company shall continue service at the premises as long 
as the tenant's representative continues to pay for each month's service (based upon actual 
or estimated consumption) by the due date of the bill for that service. The company shall 
also reconnect service for those consumers who, within fourteen days of the disconnection 
of service, invoke the provisions of section 5321.07 of the Revised Code, as specified in 
paragraph (E) of this rule. If the consumers choose to have their service reconnected by 
paying the current month's bill and payment is not made by the due date each month, the 
company shall post the notice in a conspicuous location on the premises and make a good 
faith effort by mail or otherwise to notify each household unit of a multi-unit dwelling or 
tenant receiving service in the master-metered premises of the impending service 
disconnection. The company is not required to reconnect service pursuant to this paragraph 
where the landlord resides on the premises. 

(H) The company shall only provide service to a master-metered premise if the customer is the 
landlord/owner of the premises. Company acceptance of new applications for service to 
master-metered premises requires the landlord/owner to provide to the company an accurate 
list specifying the individual mailing addresses of each unit served at the master-metered 
premises.  

(I) The company may charge the landlord/owner of the master-metered premises a reasonable 
fee, as set forth in the company's tariffs, designed to pay the company's incurred cost for 
providing the notice to tenants required by paragraph (A) of this rule.  

(J) The company has the burden of collecting any amounts in arrears.   

(K) If a customer, who is a property owner or the agent of a property owner, requests 
disconnection of service when residential tenants reside at the premises, the company shall 
perform both of the following actions:    
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(1) Provide at least a ten-day notice prior to the disconnection of service by mail to the 
residential tenants or by posting the notice in conspicuous places on the premises.   

(2) Inform such customer of the customer's liability for all utility service consumed during 
the ten-day notice period.   

(L) Notwithstanding any notice requirement of a company under paragraph (K) of this rule and 
paragraph (A)(3)(d) of rule 4901:1-18-05 of the Administrative Code, a company will not 
be found to have violated these rules if:    
(1) The company uses reasonable efforts to determine the status of the customer/consumer 

as either a property owner, the agent of a property owner, or a tenant; or    
(2) The customer/consumer misrepresents the status of the customer/consumer as either a 

property owner, or the agent of a property owner, or tenant.   
   
HISTORY:  Eff 3-22-80; 10-6-82; 12-1-83; 4-21-86; 12-19-86; Replaces former rule 4901:1-
18-07, eff. 9-1-04    
Rule promulgated under:  RC 111.15    
Rule authorized by:  RC 4905.04    
Rule amplifies:  RC 4905.06, 4905.22, 4933.12, 4933.121, 4933.122  
RC 119.032 Review Date: 11/30/2008    
 
Note: This rule as effective 3-22-80 was rescinded and replaced effective 9-1-04.   
   

4901:1-18-07 Appendices & Forms 

Appendix A: Ten-Day Service Disconnection Notice To Tenants 

Appendix B: Notice Of Rights As Tenant To Avoid Disconnection Of Utility Service 

 Related Forms: 

Form A: Notice Of Landlord's Breach Of Obligation 
Form B: Application For Escrow Of Rent 
Form C: Tenant's Application For Order To Compel Landlord To Pay 

Utility Bill 
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--ACTION: Final             ENACTED     DATE: 08/05/2004 8:34 AM--- 
      Appendix     
   4901:1-18-07 

 
Rule 4901:1-18-07               APPENDIX A 

 
(COMPANY LETTERHEAD displaying name of 
utility company, street address, city and zip code) 

 
__________________________, 20_____ 

 
TEN-DAY SERVICE DISCONNECTION NOTICE TO TENANTS 

YOU MAY LOSE YOUR GAS/ELECTRIC SERVICE! 

Your landlord              (Name of landlord/agent)             ,                       (Address)                  , 

              (City)                     (Zip code)         , has not paid the               (Gas/electric)                  bill for 

your building(s) and now owes                  (Name of utility company)                    $        (Amount)      . 

As a result, your (Gas/electric) service will be disconnected on (Date) . 
 
If you want to keep service, you must within 10 business days from the date of this notice or within 14 
calendar days after disconnection, do one of the following: 
 

A. Act as a representative or have another tenant act as a representative and collect from the tenants 
the amount of the landlord's current bill. Contact (Name of utility company) to find out the 
amount of the current bill. In order to keep service, you must also continue to pay the current bill 
as long as the landlord remains in default. Please note: If you choose this option, you must also 
continue to pay your rent to your landlord. 

-OR- 

B. Notify your landlord that you intend to pay your rent to the appropriate court (escrow your rent). 
Your rent must be current and you must continue to pay your rent to the landlord as usual until 
the appropriate court accepts your rent in escrow. Please check with your local court for the 
proper escrow procedures. The utility company must continue service for at least 30 days, if you 
follow the list of procedures and file the forms (provided by the utility). Please note: If you do 
not escrow your rent properly, you will likely not have a valid defense should your landlord file 
an eviction for nonpayment of rent. This option is not available if your landlord gave you written 
notice when you moved in that he/she owns fewer than four dwelling units. 

 
**  IMPORTANT! UPON REQUEST,       (Name of utility company)          WILL PROVIDE A LIST OF 

PROCEDURES AND FORMS FOR YOU TO USE. 
 
**  IMPORTANT! IF YOU WANT TO ORDER THE FORMS, OR IF YOU HAVE ANY QUESTIONS, 

PLEASE CALL        (Name of utility company)        AT        (Phone No.)         DURING BUSINESS HOURS.  
 

You may also wish to contact your attorney, local tenant organization at           (Phone no.)           , 
local bar association(s) at           (Phone No.)           , Ohio State Legal Services Association at 1-800-589-5888, 
the Public Utilities Commission of Ohio at 1-800-686-7826, or the Office of Consumers' Counsel at 
1-877-742-5622. For residents of                (City, State Zip Code)               , you may want 
to contact                (Local legal services program)                at           (Phone No.)           . 
 

_____________________________________________________________________________________________ 
APPENDIX p(13805) pa(20172) d(70512) ra(69822)                                                                                                 print date: 08/05/2004 9:13 PM 
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--ACTION: Final             ENACTED     DATE: 08/05/2004 8:34 AM--- 
      Appendix     
   4901:1-18-07 

 
Rule 4901:1-18-07        APPENDIX B 
 

NOTICE OF YOUR RIGHTS AS A TENANT 
TO AVOID DISCONNECTION OF UTILITY SERVICE 

AND WHAT YOU MAY DO TO HAVE SERVICE RECONNECTED IF 
DISCONNECTION HAS ALREADY TAKEN PLACE 

 
Because your landlord failed to pay the bill, your      (Gas/electric)      service provided by        (Name of 
utility company)         will be disconnected shortly or has already been disconnected. If you want to retain 
or reconnect service, you must within 10 business days of notice or within 14 calendar days after 
disconnection, do one of the following: 

A. Act as a representative or have another tenant act as a representative and collect from the tenants the 
amount of the landlord's current bill.  Contact      (Name of utility company)      to find out the amount 
of the current bill.  In order to keep service, you must also continue to pay the current bill as long as 
the landlord remains in default.  Please note: If you choose this option, you must also continue to pay 
your rent to your landlord. 

-OR- 

B. Notify your landlord that you intend to pay your rent to the appropriate court (escrow your rent). Your 
rent must be current and you must continue to pay your rent to the landlord as usual until the 
appropriate court accepts your rent in escrow. Please check with your local court for the proper escrow 
procedures. The utility company must provide service for at least 30 days, if Steps 1, 2, and 3 (as 
described on page 2 of this appendix) are completed properly. Please note: If you do not escrow your 
rent properly, you will likely not have a valid defense should your landlord file an eviction for 
nonpayment of rent. This option is not available if your landlord gave you written notice when you 
moved in that he/she owns fewer than four dwelling units. 

The following forms shall be made available by the company and will also be available on the 
commission’s website at www.puc.state.oh.us/PUCO/Forms/index.cfm. 

*** Form A is a notice to your landlord that he or she must pay the utility bill or you will apply to the 
appropriate court to escrow your rent. Form A is also used to notify the utility company that you 
plan to escrow your rent. 

*** Form B is your Application to the appropriate court to escrow your rent. In some counties, the court 
must approve this application before you may place your rent in escrow. You may want to contact 
your local clerk of courts. 

*** Form C is your Application to the appropriate court to request an order for payment of the landlord's 
utility bill. 

THE ABOVE REFERENCED FORMS ARE NOT A COMPLETE LIST OF YOUR LEGAL RIGHTS 
AND ARE NOT INTENDED TO BE SO. THEY ARE REQUIRED BY THE PUBLIC UTILITIES 
COMMISSION OF OHIO AND HAVE BEEN PROVIDED FOR YOUR CONVENIENCE. FOR 
FURTHER INFORMATION AND/OR ASSISTANCE, YOU MAY WISH TO CONTACT YOUR OWN 
ATTORNEY, LOCAL TENANT ORGANIZATIONS AT    (Phone no.)   , LOCAL BAR 
ASSOCIATIONS AT       (Phone no.)      , OHIO STATE LEGAL SERVICES ASSOCIATION AT 1-800-
589-5888, THE PUBLIC UTILITIES COMMISSION OF OHIO AT 1-800-686-7826 OR THE OFFICE 
OF CONSUMERS' COUNSEL AT 1-877-742-5622. FOR RESIDENTS OF    (City, State, Zip Code)    , 
YOU MAY WANT TO CONTACT          (Local legal services program)        AT         (Phone no.)         . 
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Rule 4901:1-18-07          APPENDIX B- CONTINUED 
 
 
 
Should you choose to begin the escrow procedure, take all of the following actions: 
 

Step 1 Complete Form A. Have tenants from at least 50% of the occupied apartments sign it; and 
 
Step 2 Keep a copy of Form A. Have a witness with you when you give it to the landlord or send it 

"certified mail - return receipt requested" to the place you usually pay your rent; and 
 
Step 3 Mail or fax a copy of Form A to the utility company's office as soon as possible; and 
 
Step 4 Continue to pay your rent to the landlord as usual until 30 days after you send Form A to the 

landlord. After that, but no later than the next date the rent is due, each tenant who signed 
Form A will have to file Forms B and C with the appropriate local court. If this is not done, 
utility service may be disconnected. If there is/are a fee(s) to file Forms B and C and you 
cannot afford the fee(s), ask the clerk of courts how to file a request that the fee(s) not be 
charged; and 

 
Step 5 Remember to keep copies of all forms for your records. For additional forms, contact the 

utility company or the Public Utilities Commission of Ohio at 1-800-686-7826. 
 
 
 
 

NOTE 
 
* TAKE THE COMPLETED FORMS TO THE LOCAL CLERK OF COURTS. ASK THE CLERK IF 

EACH FORM IS REQUIRED. IF NOT, ASK THE CLERK TO GIVE YOU THE APPROPRIATE 
FORMS. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
______________________________________________________________________________ 
APPENDIX p(13805) pa(20172) d(70513) ra(69822)           print date: 08/05/2004 9:14 PM 
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FORM A 

NOTICE OF LANDLORD'S BREACH OF OBLIGATION 
 
TO:   COPY TO:   
 (Landlord) (Utility company 
 
      
 (Landlord's address) (Utility company’s address) 
 
      
 (City) (Zip code) (City) (Zip code) 
 
 

THIS NOTICE IS TO INFORM YOU THAT AS THE OWNER/AGENT OF THE DWELLING LOCATED 
AT THE ADDRESS(ES) LISTED BELOW YOU HAVE BREACHED YOUR OBLIGATIONS UNDER 
SECTION 5321.04 OF THE REVISED CODE AND/OR THE RENTAL AGREEMENT. 
 

THE FOLLOWING CONDITIONS MUST BE CORRECTED: 
 
 
1. THE                                            BILL HAS NOT  
  (Gas/electric) 
 BEEN PAID AND THE  

                                             HAS SENT NOTICE  
(Name of utility company) 
OF DISCONNECTING SERVICE.  

 

2.  
3.  

 
IF THE NECESSARY STEPS ARE NOT TAKEN TO CORRECT THE ABOVE CONDITIONS IN A 

REASONABLE TIME AS REQUIRED BY LAW, WE THE TENANT(S) AT THE ADDRESS(ES) BELOW 
WILL FILE AN APPLICATION WITH THE COURT TO DEPOSIT RENT WITH THE CLERK OF COURTS 
UNTIL THE CONDITIONS ARE CORRECTED AND TAKE SUCH OTHER ACTION AS PERMITTED BY 
SECTION 5321.07 OF THE REVISED CODE. 

 
THE TOTAL NUMBER OF APARTMENTS OCCUPIED IN THE BUILDING(S) IS ___________.  WE 

THE TENANTS HAVE OBTAINED SIGNATURES FROM AT LEAST 50% OF THE OCCUPIED 
APARTMENTS IN OUR BUILDING(S). 
 
    DATE RENT 
    DUE OR 
 NAME ADDRESS APT # PAST-DUE 
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        DATE RENT 
    DUE OR 
 NAME ADDRESS APT # PAST-DUE 
 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  
 
 

  
(Date mailed to or delivered to landlord) 
 
  
(Date mailed or delivered to utility company) 
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FORM B 

IN THE                                COURT 

                               COUNTY, OHIO 
 
IN RE:   
  (Your name) 
 
   
  (Street address) 
 
   
 (City) (Zip code) 
 
  VS. 
 
   
  (Landlord's name) 
 
   
  (Address) 
 
   
 (City) (Zip code) 

) 
) 
) APP. NO.  
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) APPLICATION FOR ESCROW OF RENT 
) 
) 
) 
) 

 
Applicant hereby petitions the court for the right to place his/her rent in escrow with the court because of the 

following violation(s) by the landlord:  (R.C. 5321.07) 

1. FAILURE TO PAY BILL 
  (Gas/electric) 
 
2.    
 

3.   
 
 
4.   

Tenants in 50% of the occupied apartments, including myself, have given notice informing the landlord of his 
or her breach of obligation pursuant to Rule 4901:1-18-07(E)(1) of the Administrative Code and Section 5321.07 of 
the Revised Code. 

DO NOT WRITE BELOW THIS LINE.  
NOTICE TO LANDLORD OR AGENT 

The above applicant has applied to have his/her rent deposited with the                                    Court pursuant 
to Section 5321.07 of the Revised Code. 
 
On                                                    AT                                              , ROOM                                
 (Date) (Time) (Room number) 

  , a hearing shall be held to determine 
 (Location of hearing) 

whether the court shall permit deposit of the tenant's rent.  You may appear at that time and present objections.  If 
you do not appear, the rent shall be accepted. 

    
   Name of Clerk 
   Court 
    
   Name of County 
Section: 5321.07 ORC BY:   
 5321.08 ORC  Deputy Clerk 
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 IN THE                                COURT                                FORM C 
 

                               COUNTY, OHIO 
 
IN RE:   
  (Your name) 
 
   
  (Street address) 
 
   
 (City) (Zip code) 
 
  VS. 
 
   
 (Landlord's name)  Defendant 
 
   
  (Address) 
 
   
 (City) (Zip code) 

) 
) CASE NO.  
) 
) 
) 
) JUDGE 
) 
) 
) 
) TENANT'S APPLICATION FOR ORDER 
) TO COMPEL LANDLORD TO:  PAY  
) UTILITY BILL, RELEASE RENT TO PAY  
) UTILITY BILL, AND OTHER RELIEF 
) 
) 
) 
) 

 
This is an application to the court for: 

 
(       ) Order to compel landlord to pay utility bill. 
 
(       ) Order to release rent deposited in court to pay utility bill. 
 
(       ) Other relief   
    
 

STATEMENT OF CLAIM 
 

I  , the Tenant,  
 (Your first name, middle initial, last name) 
reside at the address above and claim that the Landlord-Defendant of the premises where I live has failed to fulfill its 
responsibilities under Section 5321.04 of Revised Code and/or our rental agreement.  My present rent under the 
agreement is $                      per month. 
                         (Amount) 
 
IN SUPPORT OF THIS CLAIM, I STATE THE FOLLOWING FACTS: 
 
(1) That I am current in payment of my rent; and 
 
(2) That my landlord is obligated to pay the                                                                              bill 
                                                                                         (Name of utility) 
 pursuant to my rental agreement and/or Section 5321.04 of the Revised Code.  My landlord has not made 

these payments.  Therefore, service is now subject to disconnection for nonpayment; and 
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(3) That the tenants in 50% of the occupied apartments have given the landlord notice informing him/her of 
his/her breach of obligation pursuant to Rule 4901:1-18-07(E)(1) of the Administrative Code and Section 
5321.07 of the Revised Code; and 

 
(4) That I was one of the tenants who notified the landlord as described in paragraph (3) above. 
 

(List any other facts which you feel may be helpful to support your claim for utility service.) 
 

  

  

  
 

WHEREFORE, I request the Court to order:  (Check the appropriate box[es]) 
 
(    ) The Clerk of Courts release to                                                                         from the rent money 
                                                           (Name of utility company) 
 paid to the Clerk, the amount needed to pay the utility bill and keeping the utility bill current. 
 
(    ) The landlord to pay or arrange to pay the balance of the utility bill not covered by the rent release. 
 
(    ) The landlord to do all things necessary to continue to provide gas/electric service, including keeping the 

utility bill current. 
 
(    ) Any other relief sought by the tenant. 
 

  
 (Signature of tenant) 
 
  
 (Street address) 
 
  
(City) (Zip code) 
 
  
 (Phone number of tenant) 
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4901:1-18-08 Waiver requests.   
    
The public utilities commission of Ohio may waive any rule or any part of a rule contained in 
this chapter of the Administrative Code for good cause upon its own motion or upon application 
by a company.   
    
  The application for a waiver shall include the specific rule(s) requested to be waived. If the 
request is to waive only a part or parts of a rule, then the application should identify the 
appropriate paragraphs, sections, or subsections to be waived. The waiver request shall provide 
sufficient explanation by rule, including advantages and possible disadvantages, to allow the 
commission to thoroughly evaluate the waiver request.   
  
HISTORY:  Case No. 79-632-GE-ORD; Eff 3-22-80; Replaces former rule 4901:1-18-08, 
eff. 9-1-04    
Rule promulgated under:  RC 111.15    
Rule authorized by: RC 4905.04    
Rule amplifies:  RC 4905.06, 4905.22, 4933.17, 4933.12, 4933.121, 4933.122  
RC 119.032 Review Date: 11/30/2008    
   
Note: This rule as effective 3-22-80 was rescinded and replaced effective 9-1-04.   
   
   
4901:1-18-09 Residential natural gas bills.   
   
(A) This rule applies to natural gas company bills that do not include any retail gas supplier 

charges. Requirements for natural gas consolidated billing appear in rule 4901:1-29-12 of 
the Administrative Code.   

(B) Bills issued by or for the natural gas company shall be accurate and rendered at regular 
intervals and shall contain clear and understandable form and language. Each bill shall 
display the following information:    

(1) The customer's name, billing address, service address, and account number.   
(2) The natural gas company's name and its payment address.   

(3) The natural gas company's twenty-four hour, local or toll-free telephone number for 
reporting service emergencies. 

(4) A statement that customers with bill questions or complaints should call or write the 
natural gas company first. The bill shall list the natural gas company's local or toll-free 
telephone number(s) and the address where a question or complaint may be sent.   

(5) The following text: "If your questions are not resolved after you have called (name of 
company), you may call the Public Utilities Commission of Ohio (PUCO) toll-free at 
1-800-686-7826 or 1-614-466-3292, or for TDD/TTY toll-free at 1-800-686-1570 or 
1-614-466-8180, from 8:00 a.m. to 5:00 p.m. weekdays, or visit the PUCO website at 
www.PUCO.ohio.gov.   
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Residential customers may also call the Ohio Consumers' Counsel (OCC), toll-free at 
1-877-742-5622 from 8:30 a.m. to 5:30 p.m. weekdays, or visit the OCC website at 
www.pickocc.org."    

(6) A rate schedule, if applicable.   

(7) The dates of the service period covered by the bill.    
(8) The billing determinants, if applicable:    

(a) Beginning meter reading(s),    
(b) Ending meter reading(s),    

(c) Demand meter reading(s),    
(d) Multiplier(s),    

(e) Consumption, and/or   
(f) Demand(s).   

(9) The gas cost recovery rate expressed in dollars and cents per mcf or ccf.   
(10) The total charge attributable to the gas cost recovery rate expressed in dollars and 

cents.   
(11) The identification of estimated bills.   

(12) The due date for payment.   
(13) The total charges for current billing period.   

(14) Any late payment charge or gross and net charges, if applicable.   
(15) Any unpaid amounts due from previous bills, customer credits, and total amounts due 

and payable.   
(16) The current balance of the account, if the residential customer is billed according to a 

budget plan.   
(17) The current gas and electric charges separately, if the customer is billed for gas and 

electric service on the same bill.   
(18) If applicable, each charge for nontariffed, nonregulated service(s).   

(19) Any nonrecurring charge(s).   
(20) Any payment(s) or credit(s) applied to the account during the current billing period.  

(21) If applicable, the percentage of income payment program (PIPP) billing information:   
(a) Current PIPP payment,    

(b) PIPP payments defaulted (i.e., past due),    
(c) Total PIPP amount due, and    

(d) Total account arrearage.   
(22) An explanation of codes and abbreviations used.   
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(23) If applicable, the name of the selected competitive retail natural gas supplier or 
governmental aggregator and a statement that such provider is responsible for billing 
the gas supplier charges.   

(24) The customer's historical consumption during each of the preceding twelve months, 
with a total and average consumption for such twelve-month period.   

(25) A prominently displayed "apples-to-apples" notice, if the company has a choice 
program.   

(26) A statement, either appearing directly on the bill, in a bill insert, or as a separate 
mailing, of any payment arrangement agreed upon by the customer and the company.   

(27) Other information required by Ohio law or commission rule or order.   

(C) A natural gas company proposing any new bill format shall file its proposed bill format 
with the commission for approval. If the commission does not act upon an application for 
sample bill approval within forty-five days, the sample bill shall be approved.   

(D) Each natural gas company shall maintain an appropriate listing of its customer service 
number(s) in the directory of each certified local telephone service provider operating in the 
natural gas company's service area.   

(E) Each natural gas company shall, upon request, provide customers with an updated list of the 
name and street address/location of the nearest payment center and/or local authorized 
agent, and alternative methods available for payment of customer bills. Customers shall not 
be charged more than two-times the cost of a first-class postage stamp for processing their 
payments by cash, check or money order at authorized agent locations.   

(F) When a customer pays a bill at the natural gas company's business office or to an authorized 
agent of the company, the payment, including any partial payment, shall be immediately 
credited to the customer's account where feasible and in any event be credited to the 
customer's account as of the date received at the business office or by the agent. No natural 
gas company shall disconnect service to a customer who pays to the company or an 
authorized agent of the company the total amount due (or an amount agreed upon between 
the natural gas company and the customer to prevent disconnection) on the account by the 
close of business on the disconnection date listed on the disconnection notice. Payment 
received by an authorized agent of the natural gas company shall constitute receipt of 
payment by the company.   

(G) Each natural gas company shall establish a written policy for its personnel at its business 
offices and for its authorized agents to handle billing disputes, requests for payment 
arrangements, and reporting payments to prevent disconnection of service. If these matters 
cannot be handled by an agent authorized to accept payments, the agent shall provide 
customers with the natural gas company's local or toll-free number.   

(H) Any natural gas company wishing to issue billing statements online shall comply with each 
of the following requirements:    

(1) A customer shall not be required to use online billing.   
(2) No enrollment or usage fees shall be assessed to a customer who chooses to receive 

bills and/or customer information online.   
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(3) The online billing statement shall include all requirements listed in paragraph (B) of 
this rule.   

(4) The company shall maintain a secure and encrypted site that is to be accessed only by 
the customer of record after completing a secure registration process.   

(5) Any fees to accept online payments shall be clearly disclosed in payment window(s).  
(6) Any payment made online shall be treated as a payment made at the company business 

office and shall be posted to the account in accordance with paragraph (F) of this rule. 
The time needed to post the payment to the account shall be clearly stated.   

(7) If a customer chooses to use online billing, the customer shall not be restricted to 
making payments online in the future. All payment methods shall continue to be 
available to the customer.   

   
HISTORY:  Eff. 7-27-80 (Emer.), 6-13-81; 7-1-99; Replaces former rule 4901:1-18-10, eff. 
9-1-04    
Rule promulgated under:  RC 111.15    
Rule authorized by: RC 4905.04, 4905.28    
Rule amplifies:  RC 4905.06, 4905.22, 4905.30, 4933.17, 4933.122  
RC 119.032 Review Date: 11/30/2008   
 
Note: Former rule 4901:1-18-10 was rescinded and replaced by rule 4901:1-18-09 of the 
Administrative Code, effective 9-1-04.   
   
   
 4901:1-18-10 Combination utility companies.   
   
(A) The residential customers and consumers of a combination utility company that provides 

both natural gas and electric service shall have the same rights pursuant to Chapter 4901:1-
18 of the Administrative Code as customers and consumers who are served by separate 
natural gas and electric companies. In the event of disconnection or pending disconnection 
of both gas and electric services, a residential customer of a combination utility company 
has the right to choose to retain or have reconnected both utility services or one service, 
either gas or electric.   

(B) A combination utility company shall apply the payments from residential customers to their 
gas and electric accounts separately and shall apportion the payments based on the total 
balance for each service, including any arrearage plus the current month's charge(s). For 
purposes of applying these payments:    

(1) For customers billed only for services provided by the combination utility company, 
the company shall apply payments first to past due amounts, then to current regulated 
charges, and finally to any nonregulated charges.   

(2) For customers billed by the combination utility company for any competitive services 
provided by either a competitive retail natural gas supplier and/or a competitive retail 
electric provider, the company shall apply payments as provided for in paragraph (J) 
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of rule 4901:1-29-12 and paragraph (H) of rule 4901:1-10-33 of the Administrative 
Code.   

(C) Whenever a residential customer receiving both gas and electric service from a combination 
utility company has received a disconnection of service notice, the company shall give the 
customer each of the following options:    
(1) An extended payment plan for both gas and electric as provided for in rule 4901:1-18-

04 of the Administrative Code.   
(2) An extended payment plan to retain either gas or electric service as chosen by the 

customer. Such extended payment plan shall include an extended payment plan as 
provided in rule 4901:1-18-04 of the Administrative Code.   

(D) If a residential customer of a combination utility company who has entered into one 
extended payment plan for both gas and electric service receives a disconnection of service 
notice and notifies the company of an inability to pay the full amount due under such plan, 
the company shall offer the customer, if eligible pursuant to paragraph (A) of rule 4901:1-
18-04 of the Administrative Code, another payment plan to maintain both services. The 
company shall give the customer the opportunity to retain only one service by paying the 
defaulted payment plan portion attributable to that service and by continuing payment on 
the portion of the extended payment plan attributable to that service subject to paragraph 
(B) of rule 4901:1-18-05 of the Administrative Code.   

(E) If both the gas and electric service of a residential customer of a combination utility have 
been discontinued for nonpayment, the company shall reconnect both services, or either 
service, as designated by the customer, pursuant to rule 4901:1-18-06 of the Administrative 
Code.   

(F) The combination utility company shall in its disconnection of service notice, as provided 
for in Chapter 4901:1-18 of the Administrative Code, advise combination residential 
customers of their rights to select the service(s) for retention or reconnection as provided 
for in paragraphs (C), (D), and (E) of this rule. The notice shall state with specificity the 
conditions under which customers may exercise their rights and shall state the telephone 
number and business address of a company representative to be contacted to inquire about 
those rights.   

(G) For a customer who has received a disconnection of service notice and who contacts the 
combination utility company, the company shall inform the customer of the total past due 
amount for each service, and with respect to the extended payment plans available under 
this rule, the monthly payment due on the past due amount for each service.   

 
HISTORY:  Replaces former rule 4901:1-18-10; Replaces rule 4901:1-18-13 Case No. 79-
1363-GE-ORD; Eff 6-6-81; replaces former rule 4901:1-18-11, eff. 9-1-04    
Rule promulgated under:  RC 111.15    
Rule authorized by: RC 4905.04    
Rule amplifies:  RC 4905.06, 4905.22, 4933.17, 4933.122  
RC 119.032 Review Date: 11/30/2008   
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Note: Former rule 4901:1-18-11 was rescinded and replaced by rule 4901:1-18-10 of the 
Administrative Code, effective 9-1-04. Former rule 4901:1-18-10, regarding residential 
customer's bills, was replaced by rule 4901:1-18-09 of the Administrative Code, effective 
September 1, 2004.   
   
   
 4901:1-18-11 Insufficient reasons for refusing or disconnecting service.   
  
 The company shall not refuse service to or disconnect service to any applicant/customer for any 
of the following reasons:  

(A) Failure to pay for service furnished to a former customer unless the former customer and 
the new applicant for service continue to be members of the same household.  

(B) Failure to pay a nonresidential account.   
(C) Failure to pay any amount which is in bona fide dispute. Where the customer has registered 

a complaint with the commission's public interest center or filed a formal complaint with 
the commission which reasonably asserts a bona fide dispute, the company shall not 
disconnect service if the customer pays either the undisputed portion of the bill, if known or 
can reasonably be determined, or the amount billed for the same billing period in the 
previous year.   

(D) Failure to pay any nonregulated service charges.   

HISTORY:  Case No. 82-376-GE-ORD; Eff 10-6-82 (Emer.); Replaces former rule 4901:1-
18-12, Eff. 9-1-04    
Rule promulgated under:  RC 111.15    
Rule authorized by: RC 4905.04    
Rule amplifies:  RC 4905.06, 4905.22, 4933.17, 4933.12, 4933.121, 4933.122  
RC 119.032 Review Date: 11/30/2008    
 
Note: Former rule 4901:1-18-11 was rescinded and replaced by rule 4901:1-18-10 of the 
Administrative Code, effective 9-1-04.   
   
   
4901:1-18-12 Restrictive language prohibition.   
  
Except as provided in rules 4901:5-37 and 4901:5-25-06 of the Administrative Code or other 
commission-approved curtailment provisions, no natural gas company or electric distribution 
utility shall deny service to a prospective customer or discontinue service to a present customer 
because the company would be or is providing only auxiliary, stand-by or emergency service as 
an alternative energy source.   
   
Upon application to and approval by the commission, a natural gas company or electric 
distribution utility may file a separate applicable tariff containing rates which reflect the costs 
incurred by that company to provide such services.   
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HISTORY:  Case No. 83-1408-GE-ORD; Eff 7-7-85; Replaces former rule 4901:1-18-13, 
Rescinded Eff. 9-1-04     
Rule promulgated under:  RC 111.15    
Rule authorized by:  RC 4905.04, 4905.28    
Rule amplifies:  RC 4905.06, 4905.22, 4905.30, 4905.31, 4933.122  
RC 119.032 Review Date: 11/30/2008    
  
Note: Former rule 4901:1-18-12 was rescinded and replaced by rule 4901:1-18-11 of the 
Administrative Code, effective 9-1-04.   
   
   
4901:1-18-13 Restrictive language prohibition. [Rescinded.]    
    
HISTORY: Replaces rule 4901:1-18-13 Case No. 86-2046-GE-ORD; Eff 3-22-80; Rescinded 
Eff. 9-1-04    
Rule promulgated under:  RC 111.15    
Rule authorized by: RC 4905.04    
Rule amplifies:  RC 4905.22, 4905.30, 4905.31, 4933.122 RC 119.032 
Review Date: 05/26/2004   
   
Note: Former rule 4901:1-18-13 was rescinded and replaced by rule 4901:1-18-12 of the 
Administrative Code, effective 9-1-04.   
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